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About the cover picture:

Svasti Microfinance Private Limited

Supriya Kiram Kate has a shop in Dapodi, India,
where she has sold clothes, undergarments,
jewellery and makeup since 2017. The Indian
microentrepreneur specialises in women’s and
children’s clothing. She is also a tailor, repairing and

sewing new items. Supriya opened the shop in 2017.

The following year, she took a loan of INR 30,000
(around € 390) from Oikocredit partner Svasti.

Supriya’s husband and two other people also work
with her at the shop, where she has two sewing
machines. She has now taken out a new loan of
INR 40,000.

Svasti, a microfinance institution based in Chennai,
India, focuses on financial products for women who
want to start a small business or expand an existing

enterprise, while improving the lives of their families.

Supriya has taken a group loan with four other
women. “The advantage of having a loan with Svasti
is that applying for and acquiring the loan takes very
little time,” she said. Supriya and the other members
of her group make their loan payments at a centre
close by, where they gather with 20 to 25 women.

Supriya, who is in her early thirties, has now set
her sights higher. “| dream of getting a bigger shop,
with more sewing machines and more employees,”
she said.
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From the Managing Director

Uncertainty and change seem to be the hallmark of the ‘new normal’ as the world emerges from the Covid-19
pandemic only to confront multiple deep and interrelated crises of climate, biodiversity, livelihoods, poverty, social
injustice and war. These crises threaten us all and almost always hurt the lowest-income members of global
society most directly and painfully. Yet they are also among the reasons why Oikocredit exists and what we have
sought to address throughout our 47 years of investing responsibly in partner organisations that help low-income
people and communities improve their quality of life sustainably.

More than this, in 2022 our cooperative brought to fruition several years’ preparatory work to enable us to
harness a more robust and resilient collective response to worldwide challenges.

Our new 2022-2026 strategy, developed through extensive dialogue with internal and external stakeholders,
focuses on supporting communities in building resilience while continuing to focus on financial inclusion,
renewable energy and agriculture as the core part of our work. We will build resilience of communities through an
expanding and innovative range of lending, investing and capacity building in the housing, education, healthcare,
water and sanitation, and community infrastructure sectors. As ever, our new community-focused approach aims
to avoid top-down solutions by learning from the bottom up with and from partners that work directly with low-
income people, keeping their interests and needs at the centre. The strategy also emphasises strengthening
connections with and between our members and investors and the work we do in our focus countries to enhance
the cooperative’s role as a global movement and change maker.

The work we do with our partners targets improved opportunities for end-clients like Supriya K. Kate (featured on
the cover page) to improve their livelihoods and fulfil their potential. Supriya has a shop in Dapodi, India, where
she sells clothes, jewellery and makeup. She has taken several loans from Svasti, a microfinance institution
based in Chennai. Svasti is an Oikocredit partner that focuses on financial products for women who want to start
a small business or expand an existing enterprise, with a view to improving the lives of families across four states
in India.

Remaining focused on our mission, Oikocredit’s new capital-raising model, which has also taken time and careful
consultation in developing, will offer individuals and organisations a possibility to invest directly in Oikocredit.
We will introduce the new investment product (called participations) sequentially in our inflow markets from 2023
to simplify and standardise our capital raising, increase transparency and free up more resources for our core
mission. Cooperative members will continue to hold voting rights.

This Annual Report 2022 covers these topics and more: our portfolio and organisational finances, which have
weathered the financial market turbulence that undercut the value of our fixed-rate term investments (bonds)
this year; steady progress in our long-standing focus sectors of inclusive finance, agriculture and renewable
energy, which continue to achieve a fair financial return and demonstrate improving social and environmental
performance; our community-focused pilot projects under the new strategy; changes at board level and to our
leadership structure, including the new Executive Committee and Global Leadership Group and a strengthened
role of the Members’ Council; our insightful Impact Report; and our successfully evolving client self-perception
survey. In addition, this report includes a new section summarising Oikocredit’s corporate governance.

The story we have to share is compelling. Yet none of this would be possible without our cooperative members,
investors, strategic and portfolio partners, volunteers and support associations, all my colleagues in the
Netherlands and abroad, the Members’ Council, the Works Council and our Supervisory Board. My thanks to
all for walking with us on this journey towards a better world.

Mirjam ‘t Lam
Managing Director
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Five-year Oikocredit key figures

Figures from the consolidated financial statements as at 31 December

2022 2021 2020 2019 2018
Members 528 546 552 555 558
Investors (approximate number) 56,300 58,900 58,400 59,000 57,000
Countries with regional and country offices ' 13 14 14 15 21
National support offices and support associations 26 26 26 28 32
Staff members in full-time equivalents (FTE) ? 250 206 192 201 235
Partners in portfolio * 519 517 563 674 684
€ millions
Total consolidated assets 1,238.2 1,258.1 1,241.7 1,310.4 1,292.9
Member capital 1,110.7 1,129.0 1,104.1 1,129.8 1,082.5
Other funding * 98.6 88.0 109.3 141.4 146.4
Total funds available for investing 1,209.3 1,217.0 1,2134 1,271.2 1,228.9
Development financing activities
New disbursements 408.5 4741 243.5 404.5 4445
De/Increase in disbursements (%) -13.8% 94.7% -39.8% -9.0% 16.9%
Cumulative disbursements 5,325.7 4917.2 4,443 1 4,199.6 3,795.1
Total cumulative payments
(capital, interest and dividends) by partners ® —— oA ey S S
Total development financing outstanding 1,007.2 995.9 845.1 1,064.6 1,046.6
As % of total funds available for investing at 1 January 82.8% 82.1% 66.5% 86.6% 90.8%
Portfolio at risk 90 days © 3.8% 5.5% 5.8% 5.4% 4.0%
Loar! Ioss.prowswns oq capital and interest 835 96.7 109.9 973 80.3
and impairment of equity 7
Loan Igss provisions on capital gnd mlterest and mpa\rment 8.3% 0.7% 13.0% 919 7 7%
of equity as % of development financing outstanding
Write-offs of capital charged to loan loss provisions 28.2 12.8 12.9 5.7 53
As % of development financing outstanding loan portfolio 3.3% 1.5% 1.9% 0.6% 0.6%
Term investments - 214.4 182.8 139.8 144.2
Total financial income ® 105.0 69.3 78.6 98.1 87.2
General and administrative expenses ° 36.8 29.5 29.1 315 37.1
As % of total assets 3.0% 2.3% 2.3% 2.4% 2.9%
General and administrative expenses
excluding grant-based expenses ' 36.2 291 28.4 30.7 36.0
As % of total assets 2.9% 2.3% 2.3% 2.3% 2.8%
Impairments and additions to loss provisions -12.4 -1.8 33.0 23.1 15.0
As % of development financing outstanding -1.2% -0.2% 3.9% 2.2% 1.4%
Net income available for distribution ' 8.5 183 (22.2) 14.3 1.3
Dividend 5.6 5.6 0 0 10.6

' Countries with legal entities that no longer carry out operational activities are not included in this number.
2 Including staff employed by regional offices and national support offices.

Reference

Note 27

Consolidated
balance sheet

Consolidated
balance sheet
Consolidated
balance sheet

Note 9

Note 9

Notes 9 and 13

Note 9

Consolidated
balance sheet

Consolidated
income statement

Consolidated
income statement

Consolidated
income statement

Society
income statement

Other information

3 Partners in portfolio includes development financing outstanding as well as partners currently in the process of disbursement, and excludes partner funding that has been repaid, written off or cancelled.

A partner is an organisation to which Oikocredit is extending a loan or in which Oikocredit has an equity investment.
4 Other funding is general reserves (2022: € 83.5 million) and non-current liabilities (2022: € 16.6 million) excluding hedge contracts and other liabilities (2022: € 1.5 million)
° Total cumulative payments by partners comprises payments of capital, interest and dividends.
S Portfolio at risk 90 days excludes payment holiday partners. Please refer to Note 6 on risk management for additional information.
7 Loan loss provisions on capital and impairments on equity investments (2022: € 79.5 million) and loan loss provisions on interest (2022: € 4.0 million).

8 Consists of interest on the development financing portfolio (2022: € 84.3 million), interest on term investments (2022: negative € 0.1 million) and income from equity investments (2022: € 20.8 million).

9 Including expenses covered by grants (for example capacity building expenses).
"0 Excluding expenses covered by grants (for example capacity building expenses).
"' Please refer to the Society financial statements.

4 Oikocredit Annual Report 2022



1

)
| d

l

te go

/EHIANGE

Tenan Silue is a farmer from Cote d'Ivoire. He grows mangos
and cashew nuts. In 2019, he installed a Baobab Plus solar
home system to ensure his children can study in the evenings
during the region’s frequent grid-electricity power cuts.

Baobab Plus Cote d'Ivoire has been an Qikocredit partner
since 2020. Part of the Baobab Group, formerly known
as Microcred, the microfinance institution offers
pay-as-you-go solar home systems aimed at tackling
energy access and financial inclusion challenges.

Corporate governance e



Corporate governance

Introduction

Oikocredit' is a cooperative under Dutch law. The ‘structure
regime’ under Dutch law has applied to Oikocredit since
August 2019. The Dutch Corporate Governance Code is
not applicable to the cooperative as its shares are not listed
on a government-recognised stock exchange (or any other
exchange). However, certain best practices are reflected in
the cooperative's Articles of Association and rules for both
its Supervisory Board and Managing Board as necessary.

New governance structure

As of July 2022 Oikocredit adopted a new governance
structure, with a Managing Board consisting of four statutory
directors and an Executive Committee consisting of the
Managing Board members and six non-statutory directors
responsible for strategy implementation and the day-to-day
operation of Oikocredit. The new structure is designed to
support implementation of the 2022-2026 strategy,

to enhance our decision-making, efficiency and
effectiveness, and to further embed our focus on social
impact.

Governance bodies at Oikocredit

Members OIKOCREDIT,

Ecumenical Development Cooperative Society U.A.

v
General Meeting

v

Supervisory Board

v

Managing Board

v

Executive Committee

v
Members’ Council [ 2

General Meeting

The General Meeting is the highest governing body of
Oikocredit. It is the sole body of the cooperative with

the power (among other powers) to alter the Articles of
Association, appoint members of the Supervisory Board
upon nomination of the Supervisory Board, adopt the
annual accounts, allocate profits and declare dividends, and
discharge the Managing Board and the Supervisory Board.
Every member of the cooperative has one vote at the General
Meeting, regardless of the size of its shareholding in the

" When referring to Oikocredit in the Managing Board report and Supervisory
Board report we refer to Oikocredit, Ecumenical Development Cooperative
Society U.A. (the Society).
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cooperative. Oikocredit is therefore not directly or indirectly
owned or controlled by any member or other person.
Members do not have different classes of voting rights.
While exercising their voting right at the General Meeting,

a member may be represented by another person on the
basis of a written power of attorney. No person may represent
more than three members.

Members’ Council

A Members' Council has been established to represent and
promote the interests of Oikocredit’s members, to share
members’ views with regard to relevant matters with the
Supervisory Board and the Managing Board, and to advise
accordingly and coordinate meetings of members (other
than General Meetings). The Members' Council consists
of at least five people elected by the General Meeting.

The maximum number of members of the Members' Council
and other composition details are laid down in the profile
of the Members' Council, which has been adopted by the
General Meeting. Oikocredit currently has a Members’
Council consisting of seven member representatives.

The Members’ Council meets regularly between the Annual
General Meetings (AGMs) of members to discuss members’
issues and gives input to other governing bodies on topics
of interest or concern to members. It was initially set up in
2016, and the AGM in 2022 adopted a proposal to strengthen
and formalise the role of the council as a formal body of
Oikocredit.

Supervisory Board

Oikocredit has a two-tier governance structure in which
the Supervisory Board acts as the deliberative, guiding and
supervising non-executive body. As its formal employer,

it oversees the work of the Managing Board, which is
responsible for the overall management of Oikocredit. Both
boards together are responsible for keeping Oikocredit true
to its vision, mission and values.

The Supervisory Board supervises the policies pursued by
the Managing Board and the general course of affairs of
Oikocredit and the business enterprise connected with it.
The Supervisory Board also assists the Managing Board

by actively providing advice. In carrying out its duties, the
Supervisory Board is guided by the interests and the values of
Oikocredit and the business enterprise connected with it, and
it takes into account the relevant interests of the cooperative’s
members and other stakeholders.

Supervision of the Managing Board by the Supervisory Board
includes:
the realisation of the objectives of Oikocredit;
strategy and the risks inherent in the business activities;
the design and effectiveness of the internal risk
management and control systems;
the financial reporting process;
compliance with regulations and legislation;



the relationship with cooperative members; and
corporate social responsibility and sustainability issues
relevant to the cooperative’s business.

In June 2022 the Supervisory Board decided to further

align its committee structure with the Dutch Corporate
Governance Code and internal regulations and cater to needs
resulting from the new strategy and capital-raising model.
This reorganisation resulted in the following committees:

the Remuneration, Nomination and Selection Committee;
the Audit, Risk and Compliance Committee; the Investment
Committee; the Impact and Innovation Committee; and the
Project House Committee. The committees are composed
exclusively of Supervisory Board members.

Managing Board and Executive Committee

The Supervisory Board appoints the members of the
Managing Board. All Managing Board members are based
at the Oikocredit international office, Berkenweg 7, 3818 LA,
Amersfoort.

The Managing Board has the widest powers with regard to
the management of Oikocredit. It has the authority to decide
on all matters not specifically attributed and reserved to the
General Meeting or the Supervisory Board. The Managing
Board has the power to delegate its powers to Oikocredit
staff members nominated as proxy holders; such delegation
can be made subject to conditions and limitations.

The Executive Committee was introduced in July 2022 and
consists of all members of the Managing Board (the statutory
directors of the cooperative) and six non-statutory members.

The Executive Committee is responsible for the day-to-day
management of Oikocredit, for ensuring adequate funding
and risk management are in place, for the implementation
of the strategy, for establishing the policy framework,

and for maintaining the values and culture of Oikocredit.

The members of the Managing Board are (the statutory
directors of the Executive Committee): Managing Director,
Director of Finance & Risk, Director of Inflow & Business
Enablers and Director of Impact Investments.

The non-statutory directors of the Executive Committee are:
Director of Accounting, Control & Tax, Director of Investor
Relations, Director of Specialised Finance & Community
Building, Director of Strategy & Sustainable Impact and
Director of People & Development. A further seat on the
Executive Committee is to be filled on a rotational basis by
a regional director or the Equity Director.

Corporate governance
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Dolores and German
Barzi are fruit farmers

in Argentina’s northern
Patagonia region. Their
family business, Bodega
Humberto Canale,
produces eight million
kilos of apples, pears,
grapes and lemons

each year. These reach
tables in North America,
Scandinavia and India
through Oikocredit partner
PAl, a consortium of fruit
processing companies.
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Reconnecting and engaging

In 2022 Oikocredit reconnected and re-engaged
with partners, members and investors. We finalised
our 2022-2026 strategic plan, developed our

new capital-raising model in increasing detail,
and strengthened the cooperative’s leadership
structure in support of the new strategy.

Following the end of Covid-19 lockdown restrictions in most
countries, Oikocredit’s ability to meet again in person in 2022
was welcome. With our new strategy aimed at achieving
greater impact for the low-income people and communities
we serve, and with our cooperative members’ approval

for implementation of the new capital-raising model, we
welcomed new members to the Supervisory Board and the
Managing Board and introduced the Executive Committee.

Oikocredit’s members, boards, Executive Committee, and
many regional and local teams reconnected face to face
around the globe. The AGM in June was held in Amersfoort,
the Netherlands with members participating through a
web-based conferencing system and with electronic voting
(a ‘hybrid’ and mainly online event), as Covid-19 restrictions
had not yet been lifted in all countries.

Despite the challenging macroeconomic conditions, we
continued to develop our portfolio of loans to and equity
investments in partner organisations. We saw modest growth
in partner numbers and portfolio size, as well as considerable
improvement in the development finance portfolio in terms

of credit quality and social performance.

A key development has been the second round of
Oikocredit’s online client self-perception survey conducted
with 19 inclusive finance partners and with many thousands
of their clients participating. The survey increasingly shows
what is happening in the lives of our partners’ clients and
how with our partners we can enable low-income people

to benefit sustainably from access to financial services.
This pioneering survey has stimulated considerable interest
among our development finance and impact investing peers
as well as our portfolio partners.

At the end of 2021 we set ourselves objectives for 2022:

to finalise and implement the new strategy; to fill our board-
level vacancies; to have a new capital-raising model ready for
implementation; and the further growth of our development
financing portfolio. We achieved the first three of these
objectives. As to the fourth, portfolio growth, we made
some progress, but this was held back due to the global
uncertainties, rising interest rates and the caution of current
and potential partners about taking on new loans.

Investing responsibly and working collaboratively
Oikocredit has continued to pursue its mission of investing
responsibly in support of low-income people and
communities, and the introduction of our new strategy and
leadership structure is confirmation of our commitment to
our mission and the cooperative nature of our enterprise.

10 Oikocredit Annual Report 2022

Through our partners over 12 months we reached an
estimated 38.2 million financial inclusion clients and 579,000
farmers, while 43,000 households gained access to renewable
energy through our investing. We cemented the first
partnerships in support of our community-focused approach
under the new strategy and made the first community-focused
loans, moving from concept to piloting.

The macro-environment, including the impact of war in
Ukraine, high inflation and rising interest rates, and instability
in the foreign exchange markets, affected our financial
performance in different ways. In closing the year with a
positive financial result, we achieved a satisfactory balance
of risk and return. Rising interest rates weakened the value
of our term investments (bonds) portfolio, causing significant
losses in the first half of 2022; we have sold all our remaining
term investments. Financial market instability also increased
hedging (risk management) costs for the development
financing portfolio. The improvement in our net interest
margin, profitable sale of one of our equity investments and
careful control of operating costs resulted in a positive bottom
line at year-end.

We were pleased to see most partners recovering well from
the effects of Covid-19 and that overall portfolio quality
improved. Even so, partners generally remained cautious
about taking on new loans at higher interest rates, which
was one reason for the portfolio’s limited growth. For a few
partners, the effects of the pandemic were more marked,
and we worked with them and other lenders to reach
amenable solutions, which involved relatively high
write-offs.

Engagement and connecting across our stakeholder networks
were especially important in 2022 after the previous two
years’ travel and meeting restrictions. Oikocredit directors
and managers were present on many occasions to listen to
members, partners and staff, making people and relationships
central to our work this past year. The consultative processes
we followed in developing the new 2022-2026 strategy, with
its community-focused approach, which was discussed with
the members at the AGM, and the new capital-raising model,
formally agreed at an Extraordinary General Meeting (EGM) in
October, exemplify our cooperative’s inclusiveness and sense
of collective responsibility. The new inflow model will increase
our transparency and enable a growing number of investors
to participate directly in Oikocredit.

Staff turnover was notable during the year, but we continued
to attract new talent. Many of our departing colleagues left
as ambassadors, while some people who had worked with
Oikocredit previously rejoined.

New strategy

With the world facing multiple crises that impact dis-
proportionately on low-income communities, Oikocredit has
had to think about new areas and approaches to achieve an
even greater impact with responsible lending and investing.



These concerns and ambitions have led us to embark on our
new strategic journey, which aims to unite and strengthen
the communities we strive to support with a new holistic
approach to their needs. As a result, we are venturing into
new initiatives, including education, housing, water and
sanitation, and community infrastructure, as part of our
community-focused approach, while continuing to work in our
focus sectors of financial inclusion, agriculture and renewable
energy.

We also understand that our investors want to belong to a
social impact community, are interested in engaging beyond
investing, wish to experience the impact of their investments
more directly, and increasingly manage their lives and
finances digitally. The new strategy therefore aims to enhance
our investors’ participation in impact through investments,
donations and coordinated action and to cultivate our global
movement by bringing our partner, beneficiary (end-client)
and investor communities closer together through digital and
live channels and experiences, with the support associations
playing a key role in nurturing local investor communities.

Oikocredit’s Supervisory Board and Executive Committee
and its cooperative members are united behind the four-
year strategy (2022-2026), and we have begun working with
partners to build resilience and long-term impact among and
with low-income people through several community-focused
pilot projects.

Governance

Oikocredit made additions to its governance and senior
management structures in 2022. Five new members joined
the Supervisory Board, bringing the board’s total membership
back to nine. Two new Managing Board members (statutory
directors) also joined the organisation. And at mid-year we
established the new Executive Committee (for the full list of
member positions, see the Governance section) to realise the
new strategy.

The new management structure will drive the implementation
of the 2022-2026 strategic plan, safeguard the cooperative
as a going concern, sharpen our focus on sustainable social
impact, and enhance talent development and preparation for
leadership succession.

We undertook an intense onboarding programme for our new
Managing Board and Supervisory Board members. Multiple
interactions took place between the Supervisory Board,

the Executive Committee and the Works Council, all in good
harmony and with the shared goal of supporting each other
in fulfilling our responsibilities to further the cooperative’s
mission.

Financial results

Oikocredit closed 2022 with a positive result of € 8.5 million.
This outcome reflects a year of stability in the development
financing portfolio, which earned significantly more income
than in 2021, mainly as a result of rising interest rates and
the US dollar’s appreciation for much of the year. Two other
major items also influenced the results. The first was the
loss incurred on the cooperative’s term investments (bonds)
portfolio, and the second was the large gain from the sale of

2022 in graphs
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As at 31 December 2022
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our equity investment in the Indian microfinance institution
(MFI) Fusion.

The operating environment remained challenging, with
growth in our credit portfolio held back by hesitancy among
current and potential partners. While we were developing
our new capital-raising model, member capital declined
due to increasing caution among investors in response to
global developments, including rising inflation and the war
in Ukraine, and regulatory restrictions affecting our capital
raising in Germany.

Total outstanding credit and equity grew during the year to

€ 1,007.2 million, an increase of 1.1% from 2021. Having
entirely sold off our term investments portfolio, at year-end
our liquidity ratio was at 23.9%, up from 21.7% at end-2021.
Total consolidated assets decreased to € 1,238.2 million,
down by 1.6% from € 1,258.1 million in 2021. We negotiated
a revolving credit facility with our banks to mitigate any
unexpected developments resulting from the new capital-
raising model.

Income statement 2022

The cooperative’s net result in 2022 was a positive € 8.5
million, down from € 15.3 million in 2021. Income from the
development financing portfolio grew to € 84.3 million from
€ 69.3 million in 2021 mainly due to credit portfolio growth
and favourable foreign exchange effects. Total operating
income rose to € 60.5 million (from € 47.0 million in 2021).
Sale of our equity investment in Fusion contributed € 21.1
million to this result, while two other equity sales realised
losses of € 3.6 million. Including dividends from our equity
investments, the equity portfolio made a net € 20.8 million
contribution to our operating income.

Exchange rate differences resulted in a gain of € 1.4 million
(2021: € 0.8 million). This was mainly an effect of the US
dollar’s strengthening during most of the year, as Oikocredit
holds much of its portfolio in dollars and dollar-linked local
currencies, and earns income accordingly. Hedging costs to
protect our capital against local currency movements rose
to € 29.7 million (2021: € 16.9 million), mainly resulting from
volatility in interest rates in most of the countries where we
provide loans.

During the year we incorporated a one-off loss of € 2.4 million
under hedging costs. Following termination of the local
currency risk fund in 2019, there was a mark-to-market
value on Oikocredit’s balance sheet that would have been
released through the closing of the related derivatives up
until 2024. We decided to take the loss in full in 2022 and to
close all balance sheet items relating to the local currency
risk fund.

Loan loss provisions and equity impairments

Total loan loss provisions and impairments on equity
investments decreased in 2022 to € 79.5 million (2021:

€ 93.4 million), a fall from 9.4% to 7.9% of the total
outstanding portfolio. Additions to loan loss provisions
amounted to € 9.9 million, compared to a release of € 1.4
million in 2021. Total loan loss provisions fell as a proportion
of the loan portfolio from 7.8% to 6.8% but nevertheless
indicating loan portfolio health. In light of the economic
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circumstances we wrote off € 28.3 million of the credit and
equity portfolio.

Impairments on equity investments increased by € 2.5 million,

compared to a release of € 0.4 million in 2021, with the level of
impairment provision falling from 18.4% to 14.3% of the equity
investment portfolio. Several equity investments were impaired

in 2022 due to declining performance.

Operational expenses

Operating costs remained under control but increased by
24.6% to € 36.8 million, chiefly due to staffing increases
arising from development of the new capital-raising model
and from the new strategy, such as creation of our Innovation
Hub. General and administrative costs (excluding grant-based
expenses) in relation to total assets grew at 2.9% (2021: 2.3%),
while the cost-to-income ratio fell from 62.8% to 60.8%.

Term investments

Oikocredit’s term investments (bonds) portfolio incurred
significant losses of € 14.9 million in the first three quarters

of 2022 as a result of external events (fast-rising commodity
prices and interest rates, the Ukraine conflict, market
speculation and massive sell-offs in fixed-income securities
markets). To avoid further potential losses caused by the
portfolio’s devaluation, and because of the potential utility of
increasing our cash holdings to support the contingency funding
plan, we sold off our remaining term investments in July.

Annual dividend and reserves

The AGM held in June 2022 approved the Managing Board
and Supervisory Board’s proposal to pay a 0.5% dividend
for 2021. In light of a further strengthening the cooperative’s
reserves and other relevant factors, the Managing Board,
supported by the Supervisory Board, will propose that the
June 2023 AGM award a dividend of 0.5% for 2022.

Development financing

Oikocredit’s development financing portfolio of lending and
equity investments showed modest growth in 2022. While the
portfolio increase was limited, we were pleased to establish
several new partnerships and happy to see improvements

in partners’ resilience post-Covid-19 and in portfolio quality,
higher financial returns, and good progress in terms of social
impact on the lives of low-income people. Global uncertainties
and rising interest rates understandably made current and
potential partners cautious about taking on new loans,
which inhibited Oikocredit’s portfolio growth to an extent.

With finalisation of the cooperative’s new strategy for 2022-
2026 we developed propositions and partnerships to support
the implementation of our community-focused approach in the
water, sanitation and hygiene (WASH), education, healthcare,
housing and community infrastructure sectors. We established
a new Innovation Hub to help us design and incubate new
community-focused products and services to match our
partners’ priorities and capacities.

Portfolio volume, approvals and disbursements

The total outstanding portfolio of loans and investments grew
to € 1,007.2 million in 2022, up by 1.1% from € 995.9 million
in 2021. Net approvals fell by 17.1% to € 385.3 million (2021:
€ 464.8 million) and disbursements by 13.8% to € 408.5 million



(2021: € 474.1 million). Of the disbursements, € 328.1 million
were for current partners and € 80.4 million for new partners.
Average outstanding financing per partner remained at € 1.9
million, as in 2021. Average loan duration reduced from 2.9
years to 2.6 years in 2022.

We had 519 partners in 55 countries at year-end, compared
with 517 partners in 55 countries in 2021.

Sector developments

In financial inclusion, Oikocredit’s outstanding loans to and
investments in 346 MFIs, financial institutions supporting
small to medium enterprises (SMEs), and other partners held
steady in 2022 and showed improved portfolio quality. The
portfolio increased to € 767.9 million, a 0.9% change from

€ 761.4 million in 2021. Approvals totalled € 297.1 million
(22.6% down from 2021) and disbursements € 279.2 million
(20.8% down). Inclusive finance continues to be Oikocredit’s
largest focus sector, comprising 76.2% (down from 76.5%
in 2021) of our total credit and equity.

Our agriculture portfolio, with 129 partners, decreased by
3.8% to € 175.7 million (2021: € 182.6 million). Approvals
were down 6.3% at € 63.5 million and disbursements
down 4.9% at € 107.9 million. Agriculture’s share of our
development financing fell from 18.3% to 17.4%, with
challenges in the sector accentuated by the difficult
macroeconomic circumstances.

The renewable energy portfolio increased by 28.1% to € 56.0
million (2021: € 43.7 million) with 30 partners. Approvals
totalled € 24.2 million (98.8% higher than in 2021) and
disbursements € 20.9 million (174.0% higher). Renewable
energy now accounts for 5.6% of our development
financing (2021: 4.4%). Our partnerships with prominent
renewable developers in multiple countries, collaborations
with significant funders, deep networks and strong
understanding of project-based funding place us at the
forefront of supporting major mini-grid and commercial and
industrial solar initiatives. This enables us to view community
infrastructure holistically in keeping with the new strategy.

Community-focused projects

Community resilience-building projects are intrinsic to the
new four-year strategy our cooperative began to implement
in 2022. Central to the approach is to undertake initiatives in
WASH, education, housing and community infrastructure with
current and new partners, and we are piloting the first such
projects and exploring possibilities.

Among these projects is our three-year partnership with US-
based Opportunity International aimed at improving access
to affordable quality education for children in low-income
communities in Ghana, Kenya, Nigeria, Senegal and Uganda.
The project provides financial capital and training for financial
institutions and schools, including school improvement loans;
support for school leaders to make instruction more effective;
and school fee loans for families. In 2022 the partnership
trained several MFls in Kenya and Uganda and provided the
first education finance loans in Kenya and Nigeria.

We also launched a new partnership with Netherlands-
based Aqua for All focused on innovative finance for
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water and sanitation. The two-year project combines both
partners’ market expertise, knowledge and network support
to accelerate low-income communities’ access to safe and
sustainable WASH facilities through the work of financial
inclusion partners in East and West Africa and in Cambodia.

In housing in Latin America we are developing our investing
with financing, capacity building and webinars for MFI
partners. We have started with two organisations in Ecuador
and El Salvador. Rapid urbanisation in the region means
there is a major housing deficit; much existing housing is of
very poor quality, and with population growth the problem

is worsening. Hence the value of our approach.

In community-focused renewable energy infrastructure we
have supported the development of more than 11,000 mini-
grid connections across rural Nigeria, and 4,000 in Benin,
through partnerships with solar developers PowerGen and
Weziza respectively. Villagers and micro, small and medium
enterprises have benefited from reliable, grid-quality power
and from financing for equipment purchases for productive
uses such as agri-processing.

Regional developments

Oikocredit’s three focus regions where we concentrate our
development financing are Africa, Asia, and Latin America
and the Caribbean.

In Africa the portfolio contracted in 2022 by 7.6% from

€ 204.7 million to € 189.2 million invested in 140 partners and
comprising 18.8% of our total credit and equity (2021: 20.6%).
After bouncing back from the effects of Covid-19 in 2021, our
African markets experienced difficulty for several reasons
including high funding costs and escalating hedging costs,
rising US dollar interest rates (as in other markets), scarcity

of foreign exchange, heightened inflation and the Ukraine

war constraining critical imports. We remain committed to
work in Africa and continue to see sustained social impact
through combined efforts with our partners. We made our
first community-focused disbursements in Africa through our
edufinance collaboration with Opportunity International and
our strategic partnership with Aqua for All. Our work with

Act Church of Sweden, the Swedish International Development
Cooperation Agency (Sida) and We Effect was instrumental in
our growth in the agriculture sector, with new coffee projects
in East Africa and support through the Oikocredit International
Support Foundation (Support Foundation) for smaller and
largely underfunded cooperatives. We began a new round

of client self-perception surveys, which will further enable
decision-making that supports our partners’ growth and
impact. In-depth training on price risk management took
place with current and potential partners in Rwanda.

Our Asian lending and investments decreased by 5.8%
from € 307.3 million to € 289.5 million with 113 partners

and accounting for 28.7% of our development financing
(2021: 30.9%). In India the sectors that our subsidiary,
Maanaveeya, supports, including microfinance, small and
medium enterprises and renewable energy, have recovered
well, enabling Maanaveeya to achieve robust portfolio growth
and improved portfolio quality and profitability. We are piloting
community-focused affordable housing and education
projects in India and linking agriculture and renewable



energy through investments in solar pumps and solar
refrigerators. Maanaveeya won the 2022 Mahatma Award
for CSR Excellence. In South-east Asia we made our first
disbursement in Cambodia under our water and sanitation
collaboration with Aqua for All. We began working with a
new partner in Indonesia, Esta Dana Ventura, and provided
capacity building for partners in environmental performance
management, loan origination, agricultural knowledge and
risk management, and we supported several partners’
participation in our client self-perception survey.

In Latin America & the Caribbean we achieved portfolio
growth of 6.3% from € 454.9 million to € 483.4 million

with 246 partners and a 48.0% share of our lending and
investments (2021: 45.7%). Our work in the region includes
community-focused housing partnerships with MFls, our
price risk management programme for coffee partners in
Honduras and Peru, and piloting trade finance through

the platform Beyond Coffee (Beyco). We are also initiating
community-focused projects in education, health, and water
and sanitation. A number of Latin American partners in
several countries are participating in Oikocredit’s client self-
perception survey.

Credit portfolio

Credit (lending) equated to 85.6% of our total development
financing at end-2022, growing by 1.8% from € 847.2 million
to € 862.4 million (excluding loan loss provisions) with 470
partners (2021: 472). We approved 188 new loans to the value
of € 369.0 million (2021: 166 new loans, € 451.5 million) and
disbursed € 389.3 million (2021: € 461.3 million). By focus
sector, financial inclusion credit grew by 1.2% from € 671.6
million to € 679.8 million (78.8% of total lending); agriculture
reduced by 0.1% from € 138.7 million to € 138.5 million
(16.1% of lending); and renewable energy grew by 27.5%
from € 30.6 million to € 39.0 million (4.5% of lending).

We approved loans in the following regional proportions:
Africa 18.6%, Asia 28.3%, Latin America & the Caribbean
50.0% and other regions 3.1%.

Equity portfolio

Equity comprised 14.4% of our development financing at
year-end. Direct equity holdings reduced by 2.6% from

€ 148.7 million to € 144.8 million (excluding impairments).
Approvals were € 16.2 million (2021: € 13.2 million) and
disbursements € 19.2 million (2021: € 12.9 million). We
have 53 equity investee partners in 30 countries, with our
investments distributed between financial inclusion (€ 88.1
million, 60.8%), agriculture (€ 37.2 million, 25.7%), renewable
energy (€ 17.1 million, 11.8%) and other sectors (€ 2.4 million,
1.6%); regional allocations are: Africa 19.7%, Asia 31.6%,
Latin America & the Caribbean 35.8% and other regions
12.9%. Our equity shares generated € 3.3 million in dividend
income (2021: € 1.5 million).

We sold three equity investments during the year. We
concluded a major exit with the sale of our shares in Fusion
when the MFI made its initial public offering on the National
Stock Exchange of India. We had successfully provided
growth capital for Fusion since 2010 as it built its client base
from 200,000 to more than 2.9 million low-income rural and
semi-urban Indian women. This sale generated a capital gain
of € 21.1 million. We have acquired new holdings in partners
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including Ghana-based Farmerline, software provider
Bankingly, Ivorian fintech Djamo, Kenyan off-grid solar power
provider Solar Panda and Burkinabe agri-processor Agroserv.
We also made follow-on investments in innovative fintech
organisations serving low-income people including Tienda
Pago (Latin America), Sempli (Colombia), Avanti (India) and
BizCapital (Brazil), and in Sitara, an Indian affordable housing
finance provider.

Portfolio quality and portfolio at risk

Portfolio quality has improved. Portfolio at risk or PAR 90,
measured as the percentage of outstanding loans with
payments more than 90 days overdue, reduced from 5.5%

in 2021 to 3.8%, comfortably below our target threshold.
PAR 90 was 11.7% in agriculture (2021: 10.8%), 0.0% in
renewable energy (2021: 4.3%) and 1.8% in financial inclusion
(2021: 4.1%). This improvement results from greater resilience
among our current partners and our search for solutions,
including debt restructuring, for partners in difficulty.

Local currency loans

Oikocredit’s local currency lending decreased in 2022 as

a proportion of the total loans portfolio to 41.7% (€ 359.4
million) (2021: 42.3%, € 358.3 million), with 58.3% (€ 503.0
million) in hard currencies (2021: 57.7%, € 488.9 million).
Much depends on partner preference, partner business and
market circumstances. As part of our social performance
objectives, we try to help protect partners from devaluation
impacts by lending in local currencies, but some partners
prefer loans in more stable currencies with lower interest rates
like the euro and the US dollar, while those that have dollar
income may in any case choose a dollar loan. Hedging costs
make local currency lending expensive for us.

Social performance management

How does Oikocredit’s support bring about change in the
operations of partners and, through them, change in the
lives of people in low-income communities? Creating this
change or impact is what social performance is about
and is central to our work. Our former Social Performance
Innovation department became the Strategy & Sustainable
Impact department to enable the cooperative to focus
more intensively on strategy and sustainable impact, taking
account of the mounting climate and biodiversity crises and
their effects on our partners.

The new department ensures that the ESG (environmental,
social and governance) scorecards we use in our social due
diligence remain up to date and are applied consistently.

We provided all regions with a regional profile using the ESG
scores of partners to stimulate reflection on each regional
portfolio’s progress in relation to targeting, to protection and
promotion of client welfare and well-being, and to governance
and focus on impact on and care for the environment.

We have again seen improvements in ESG scoring by
partners we approved for financing in our focus sectors
compared with the previous year. We require partners for
whom we approve financing and whose ESG score is below
65% to develop an ESG improvement plan.

We are continually seeking ways to improve how we measure
social impact. As we embark on the community-focused
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approach in our strategy, we are developing outcomes

and impact metrics for the housing, education, WASH and
infrastructure streams in the pilot projects being rolled out.
These include indicators such as the number of loans for
home improvements, the number of education loans for
low-income households, the number of girls reached through
education finance, and the number of households reached
with clean energy.

We also continue to push the frontiers in monitoring the
impact on the clients of the financial inclusion partners

with which we collaborate. For this we continue to expand
implementation of our client self-perception survey
programme, launched in 2021 in four countries with five
partners. Keeping clients, their perception of impact and their
emerging needs and challenges at the centre of Oikocredit’s
partners’ work is critical to creating impact. This is precisely
what the client survey programme does by bringing to our
partners’ management’s attention their clients’ perception
of change in their lives.

In 2022 we conducted the survey in seven languages with 19
partners in 12 countries across Africa, Asia and Latin America
& the Caribbean, with almost 16,500 clients participating
(2021: five partners, four countries, fewer than 3,000 clients
participating). The survey employs interactive user-friendly
software so that partners can efficiently collect, visualise and
enhance data, better understand clients’ needs, and tailor
products and services accordingly.

Participation in the survey programme enables partners to
strengthen their data analysis skills and take evidence-based
action in response to clients’ perceptions and experiences.
The programme includes workshops on analysis of client
survey outcomes and peer exchanges among partner
organisations on actions taken to improve their products and
services. Tellingly, in response to the survey question relating
to extreme weather events, a relatively high percentage of
clients (46%) report extreme weather affecting their income
— a key point for our awareness raising with partners. While
responses show income growth for clients post-Covid-19,
and clients’ thoughts about the future are now more positive,
the pandemic has left lingering effects.

Client protection remains central to Oikocredit’s mission. As
our fintech portfolio grows and partners further digitalise their
services, we are part of a sector-wide initiative coordinated
by the Social Performance Task Force to develop client
protection standards specifically for digital financial services.

The cooperative’s latest Impact Report covers the 12 months
to September 2022. The report describes how Oikocredit
targets social impact across the financial inclusion, agriculture
and renewable energy sectors and through our new
community-focused approach. It explains how we measure
impact, shares our data, findings and insights, and highlights
our contribution to the UN’s Sustainable Development Goals
(SDGs). Key impacts include our distinctive ability to reach
low-income women and rural communities though our partners.

Research among Oikocredit’s inclusive finance partners
shows that gender diversity, especially women’s
representation at board and senior management levels,



helps organisations work better for their clients. Indications
of MFIs’ ability to serve their clients, such as their range of
financial and non-financial products and services, correlate
positively with women’s representation in organisational
leadership. Women comprise at least half the board and/

or senior management leaders in about 30% of our current
inclusive finance partners; such organisations are more likely
to be smaller (serving fewer than 10,000 borrowers) and
located in the Latin American & Caribbean region.

Capacity building

Oikocredit’s capacity building work with partners continued
actively during the year. After extending considerable support
to partners during the peak Covid-19 pandemic, mainly
without the benefit of in-person visits, in 2022 we closed the
Response to Covid-19 programme, which was based on
unspent coronavirus solidarity funds.

Overall we undertook 30 capacity building initiatives and
approved 16 new initiatives in 2022, spending € 604,642 in
total, of which donors contributed € 502,222 and the Support
Foundation € 102,421. Sixty-seven partners and prospective
partners (compared with 50 in 2021) received our financial
capacity building support in 2022, with 44.8% of the funds
allocated to the agriculture sector and 55.2% to financial
inclusion. Regional allocations for this spend were 65.0% for
Africa, 5.8% for Asia, 7.3% for Latin America & the Caribbean
and 21.9% for global initiatives.

Key initiatives, donors and strategic partners

We expanded our long-running price risk management
(PRM) training for coffee farmers from Latin America to
Africa (Rwanda). Supported by the Smallholder Safety Net
Upscaling Programme (SSNUP) coordinated by the Swiss
Agency for Development and Cooperation, the Luxembourg
Directorate for Development Cooperation and Humanitarian
Affairs, and ADA Microfinance, and by the UN’s International
Fund for Agricultural Development (IFAD), we began price risk
management capacity building with two Rwandan partners
and nine non-partner coffee cooperatives. Working with non-
partner organisations is a way for us to help strengthen the
vulnerable coffee sector.

With the support of SSNUP we have also introduced an
agriculture value chain methodology to a financial inclusion
partner in Kenya, Unaitas. This is a way to help smallholder
farmer clients achieve better incomes through access to
financial and non-financial services.

We have progressed the Innovative Financing for Improved
Livelihoods project, a collaboration with Act Church of
Sweden, Sida and the Swedish NGO We Effect. The project
provides small loans and capacity building for farmer-based
cooperatives in Kenya and Uganda. Oikocredit’s role involves
helping participating cooperatives build experience and a
track record in managing loans from investors.

In 2022 Oikocredit, SCOPEInsight, Agriterra, IDH and IDH
Farmfit established AgriGRADE. The objective of AgriGRADE
is to transform rural economies into economically viable,
resilient and inclusive systems that create local economic
value and contribute to improved food security. We do this
by graduating agricultural cooperatives towards higher
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levels of professionalism, strengthening the value chains
they operate in and enabling access to finance. At end-2022
the consortium was invited by a major institutional donor to
develop a large-scale pilot project for the cooperative sector
in Tanzania and Uganda.

Besides the donors and strategic partners mentioned above,
in 2022 we also worked on capacity building with the support
of Oikocredit Stiftung Deutschland, Oikocredit Nederland,
Plan International Canada and the Primate’s World Relief and
Development Fund (Canada).

Members, investors and capital raising

Development of a new capital-raising model to safeguard
our mission, improve transparency, reduce complexity and
risk, and ensure all eligible organisations and individuals can
invest directly in Oikocredit was an overriding priority in 2022.
Alongside increasing caution among investors in response
to global developments including rising inflation and the
war in Ukraine, and with regulatory restrictions affecting
our capital raising in Germany, this meant our total member
capital decreased slightly during the year, as we had
anticipated.

Members and investors

Oikocredit’s number of cooperative members fell marginally
from 546 to from 528. At year-end we had 56,300 investors
(about 50,600 individual investors and 5,400 organisations)
funding our work. While most of our investors are individuals,
we highly value the additional contribution of the many
churches, church-related organisations, foundations and
non-governmental organisations that both contribute capital
and raise awareness about our work among their members,
constituencies and peers.

Church members also collaborate in our work. Act Church
of Sweden, for example, actively supports our revolving loan
fund and capacity building.

Member representatives and others participated in our 46th
AGM in June 2022. As Covid-19 restrictions had not been
lifted in all countries, the AGM was held in Amersfoort, the
Netherlands, with members participating through a web-
based conferencing system and with electronic voting

(a ‘hybrid’” meeting). Members received updates on the
development of the new capital-raising model and the
cooperative's new strategy, approved the annual accounts
for 2021 and a 0.5% dividend for 2021, and agreed changes
to the Articles of Association.

In October members came together again at an EGM to
approve a further key change to the Articles of Association.
This approved the ‘opening up’ of the cooperative with the
new capital-raising model so that not only members but also
other organisations and individuals can invest directly in
Oikocredit.

In 2022 we continued to provide members and investors
with quarterly unaudited updates on our financial and
social performance and organisational matters. We also
held quarterly webinars for members and arranged several
webinars to keep members appraised of developments
regarding the new inflow model. In collaboration with the
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support associations we have kept investors appraised of
relevant regulatory changes, such as in Germany.

In September 2022 Oikocredit attended the 11th assembly of
the World Council of Churches (WCC) in Karlsruhe, Germany,
where we presented our work at an event for member
churches and other interested parties, highlighting our
impact measurement and our client self-perception survey.
We were pleased to have this opportunity to reacquaint
WCC members with our mission and to reconnect with many
churches.

Capital inflow, redemptions and net asset value per share
Net capital inflow in 2022 from cooperative members and
investors via the support associations and the Oikocredit
International Share Foundation (Share Foundation) was
negative € 18.3 million (compared with a positive € 24.9
million in 2021). Gross inflow totalled € 23.7 million (2021:
€ 41.0 million) and redemptions € 41.8 million (2021:

€ 16.2 million). This was fully in line with expectations in
this transition year, and we were pleased to see fewer
redemptions than expected as our members and investors
stayed with us on our change journey.

The countries with the highest member capital remained, as
in 2021, Germany, the Netherlands, Austria, Switzerland and
France. Total member capital reduced by 1.6% to € 1,110.7
million (2021: € 1,129.0 million) but remained adequate to
fund all our planned activities. Net asset value (NAV) per
share increased from € 213.58 to € 213.95 as the number of
shares held by members fell. We calculate NAV per share by
dividing total capital and reserves by the number of shares
issued.

New capital-raising model

The task of identifying a new future-proof capital-raising
model has been a major undertaking. The project was
initiated in late 2020 in response to increasing and evolving
financial market regulations that Oikocredit and its support
associations have to comply with.

Under the new capital-raising model, investors across
countries where Oikocredit offers the opportunity to invest
can buy and hold the same investment product, a non-voting
equity instrument issued by Oikocredit, called a participation.
A participant has no right to attend the General Meeting

nor do they become a member by acquiring or holding
participations. Participations are materially similar in financial
terms to the member shares that Oikocredit currently issues
to cooperative members and the other investment products
derived from such member shares but issued by Oikocredit’s
support associations and Share Foundation. Eventually
participations will completely replace these products.

The introduction of participations means a simpler and
more direct way for individuals and organisations to invest
in Oikocredit. Furthermore, by offering a single product
(that is, the participation), Oikocredit’s capital-raising work
becomes more efficient. This allows the cooperative to use
more resources in partnerships and projects that benefit
low-income communities and in promoting people-centred
sustainable development together with our global network
of investors, members and partners.



In October 2022 the EGM resolved to amend the current
Articles of Association in connection with the new
capital-raising model. The execution of the notarial deed
of amendment to the articles took place on 1 March 2023,
and since then we have begun to implement the new
capital-raising model incrementally in the different
countries where we raise capital and with respect to the
different groups of investors.

To prepare for the new model’s introduction, colleagues

at the German support associations who were previously
involved in providing investor services have joined
Oikocredit staff (remaining based in their current locations
in Germany). Preparations have begun for a similar change
involving support association staff in Switzerland. Several
other internal organisational changes have taken place as
part of this transition, and we have developed a new capital
inflow strategy for our future positioning in inflow markets.

Working with the support associations

We have maintained close contact with our support
associations both in developing the new capital-raising
model and in estimating expected capital inflow and
monitoring liquidity to ensure we can continue to redeem
investors and source the capital we need for our outflow
ambitions. After two years of Covid-19 restrictions we
were pleased to be able to meet in person again with our
inflow network of support associations in March 2022

in Tutzing, Bavaria. We held this meeting with a hybrid
option, allowing for greater attendance of network staff
and volunteers.

With our Austrian, Dutch and German support associations
we arranged a visit to Europe by Caroline Mulwa, our
recently appointed Regional Director Africa, and Curtis
Nzioki Musembi, Investment Officer East Africa, from the
regional office in Nairobi, Kenya. Meetings with investors,
staff and volunteers in Frankfurt, Utrecht and Vienna
focused on, and helped us gain media coverage for, our
work in Africa.

In Spain we worked with our support associations to
raise awareness as a step towards future marketing to
potential investors. This involved promotional activities
at public events in Madrid, Barcelona and Irun; posters
about Oikocredit’s inclusive investing at train stations
and universities; a fair-trade coffee- and chocolate-
tasting roadshow in five cities; and ‘travel day’ events in
Barcelona, Bilbao, Madrid and Sevilla combining talks
by a well-known travel blogger with support association
presentations about our work.

Members’ Council

With changes to the Articles of Association agreed at

the AGM, the Members’ Council formally became one of
Oikocredit’s governance bodies (see this Annual Report’s
section on Governance). The council is now more closely
involved in the cooperative’s internal information sharing
and decision-making and considers it a great achievement
to have strengthened cooperative members’ voice
internally in this way. The council has worked on a model
for its own composition to ensure it represents

all regions in which Oikocredit is active.

The Members’ Council held monthly online meetings

and a three-day in-person meeting during the year. The
council also participated in numerous discussions with
the other governance bodies and with management about
the new capital-raising model, the discussions on the
voting rights in the cooperative and the implementation

of the new strategy. Whenever needed the council offered
its advice to the Managing Board. The council secretary
and several council committees made major contributions
to the heavy workload over the past year for which the
council is especially grateful, as it is to Matthias Lehnert,
who joined the council in 2021 and left in autumn 2022
when he rejoined Oikocredit as a staff member.

Organisational developments

Change initiatives

Two major organisational changes took place at
Oikocredit in 2022: we implemented a new leadership
structure, and we welcomed a number of new staff
colleagues as a result of our new capital-raising model.
We made the leadership change on 1 July 2022 with
the formation and announcement of our new Executive
Committee, which consists of four statutory directors
(the Managing Board members) and six non-statutory
directors, appointed from within the organisation. The
purpose of the change is to enable Oikocredit to better
deliver its new 2022-2026 strategy, to enhance our
decision-making, efficiency and effectiveness, and to
further embed our focus on social impact.

In reducing the number of Managing Board positions
from six to four, the leadership change has streamlined
our statutory decision-making while ensuring greater
diversity of voices in the leadership body and
appropriate representation of people and topics within
the organisation that are crucial for the new strategy.
The change also ensures better leadership succession
planning.

We also have formed a broad leadership group of

35 colleagues, the Global Leadership Group, including
Executive Committee members, regional directors,
portfolio managers, and other leaders representing a
broad range of functions and teams, to take ownership
of realising the new strategy across the regions and
countries where we work. We set aside leadership-
development time for this larger group, holding a face-
to-face meeting in October 2022.

The second major change, in November 2022, was

to prepare for the introduction of the new capital-
raising model in 2023. This involved German support
association colleagues who previously sold Oikocredit
investment products in Germany becoming staff
members of Oikocredit. These colleagues, who remain
based in Germany and who use a suite of networking
and collaborative tools, are responsible for selling
participations in Germany.

Our people

As ever, Oikocredit owes a debt of gratitude to its staff for
all we achieved in 2022. At year-end we employed 250
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Oikocredit staff overview
As at 31 December 2022
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Division of Managing Board by gender

B women Men

Division of Executive Committe by gender

[ | Women Men

Division of managers with at least one direct report by gender

B women Men

Staff age overview

20-30 | 30-40 MM 40-50 MM s0-60 MM 60-67

Oikocredit employs people of 43 different nationalities.
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full-time-equivalent staff, compared to 206 at end-2021,
of whom 135 worked outside the Netherlands (2021: 109).
Our new employees include former German support
association colleagues. Others are staff implementing
change projects, such as for outflow and inflow
optimisation, and the new capital-raising model. We
currently work in 23 countries around the world.

Oikocredit remains a diverse organisation, with staff
representing 43 nationalities. Regarding gender equality,
our Executive Committee consists of 60% women and
40% men, which is similar to the rest of the company,
where 57.3% of the positions are held by women, 42.4%
by men and 0.3% by non-binary. Average employee age
was 42.9.

Changes occurred at Managing Board level during the
year. Bart van Eyk, our Director of Investments, departed
as announced in February 2022. Gwen van Berne joined
the cooperative as Director of Finance & Risk in May.
Dave Smit joined as Director of Impact Investments in
October. Five non-statutory committee members joined
the four Managing Board members on the new Executive
Committee: Ging Ledesma, Director of Strategy &
Sustainable Impact; Beja Morren, Director of Accounting,
Control & Tax; Hans Perk, Director of Specialised Finance
& Community Building; Wilma Straatman, Director of
People & Development; and Lydia Tomitova, Director of
Investor Relations. One seat on the Executive Committee
is filled on a rotational basis. In 2022, the Regional
Director Latin America & the Caribbean was appointed to
occupy the rotational seat.

There were also changes in the composition of the
Supervisory Board (see Supervisory Board report).

Staff turnover in 2022 was higher than in 2021, consistent
with a widespread trend in the world of work following
the Covid-19 pandemic as people have reassessed their
lives and priorities, and specifically scarcity of staff in the
Netherlands. Oikocredit remains an attractive employment
opportunity for many, and although we experienced
slightly more difficulty recruiting staff, we were still able

to fill open positions within a reasonable period.

We are continuing with hybrid working post-Covid-19,
combining office and home working at Amersfoort. People
generally appreciate this arrangement’s benefits for

their work-life balance. Other Oikocredit offices are also
adopting hybrid working according to their needs and
preferences. We have improved the way we conduct online
meetings, leaving more space for interactions among
participants.

Works Council

Oikocredit’s Works Council continues to play an important
and constructive part in the cooperative’s functioning
and collaborates productively with the Supervisory Board
and the Executive Committee. The council provided
valuable input for the structural leadership change and
staff recruitment that took place in 2022, as well as for
implementation of the new strategy.



Digitalisation and innovation

We are continuing to develop our IT systems and in 2022
agreed an IT strategy to ensure adequate support of

our mission, business continuity and online safety and
security. We further progressed our digitalisation for outflow
optimisation. Our new online loan origination system links
closely with our partner portal to help make our lending
process more efficient by integrating the information we
collect for partner monitoring, for instance in the case of
repeat loans. We have also begun to digitally optimise our
capital inflow, which should enhance collaboration across
our inflow network and bring inflow closer to outflow,
such as by enabling us to generate tailored reports for
investors.

Another key new initiative is our Innovation Hub, which will
support delivery of our new community-focused approach
as a central part of the 2022-2026 strategy. The hub, an
organisational unit, will enable us to incubate new and
inventive projects to the point where they can successfully
thrive.

Environment

As evidence mounts of the urgency of the global climate
and biodiversity crises, Oikocredit is sharpening its focus
on awareness raising among partners, safeguarding
partners’ clients’ livelihoods, promoting community
resilience, and enhancing environmental sustainability in
our own investments and operations. All this is consistent
with our environmental policy and our ESG screening and
monitoring of partners when considering new loans.

Our data for 2022 shows 87 out of 271 active MFI and SME
partners (32%) providing loans for such activities as
renewable energy, energy efficiency, sustainable or climate-
smart agriculture, recycling and waste management. Ninety-
seven per cent of our agriculture partners use sustainable
agricultural practices, and 89% have certification under an
internationally recognised voluntary sustainability standard,
such as for organic farming, sustainable forestry or fair
trade. Thirty-eight of 53 agricultural partners (72%) in Latin
America & the Caribbean and 14 of 22 such partners (64 %)
in Africa work in sustainable forestry.

Oikocredit calculates its annual Scope 1 and 2 carbon
footprint according to international standards as part of
our commitment to safeguard the environment across all
activities and investment decisions. Each year we buy
FairClimateFund Fairtrade Gold Standard carbon credits to
offset the previous year’s CO, and other emissions. In 2022
our offices offset 224 tonnes of CO, emissions from 2021.
Electricity and gas accounted for 73% of these emissions,
followed by business travel (14%), office commuting
(12%) and paper consumption (1%). Total emissions have
decreased consistently in all regions during the last two
years due to remote working and limited business travel.

Our growing portfolio of investments in renewable energy is
helping increase the supply of clean, low-carbon solutions
worldwide. In addition, some of our partners offset

their CO, through sustainable cooking stove projects,
solar panels and agroforestry, which offset at least 318
kilotonnes of CO,-equivalent emissions in 2022.

While the cooperative’s environmental policy remains
unchanged, we have been updating our sustainable palm
oil policy, working with Wageningen University, NGOs
and investors, as a precursor to considering potential
investments in smallholder palm oil cultivation.

Risk management

Oikocredit manages risk with three lines of defence.
The major risks we face are credit and equity risk

on the development financing portfolio, which we
address through careful risk monitoring, reporting and
management and through engagement with partners
experiencing difficulties; liquidity risk, which involves
balancing our investing in support of our mission
with maintaining sufficient liquidity to meet investors’
redemption requests; foreign exchange risk, for which
we hedge to protect our capital; and operational risk,
for example relating to the General Data Protection
Regulation (GDPR) and due diligence compliance with
‘know your customer’ requirements, for which we
continue to work on improving our practices.

In 2022 the cooperative focused its risk efforts on holding
strong liquidity buffers and on adherence to regulations
and policy standards. In line with a sound contingency
funding plan, we obtained an external credit line to
facilitate future growth and cater for share redemptions.
We were notified that three non-governmental
organisations requested the Dutch National Contact
Point to offer its good offices to examine Oikocredit
compliance to the OECD Guidelines for Multinational
enterprises, in relation to our activities in Cambodia.
We are committed to cooperate with them.

Taxes

In 2022 Oikocredit incurred taxes of € 2.6 million.
Oikocredit want to comply with national and international
fiscal rules. During the year we released € 0.3 million,
comprising the total remaining tax accrual that we had
set aside for our country offices. We reviewed our tax
compliance framework to ensure we continue responsible
taxpaying.

Looking ahead

Oikocredit has laid solid foundations for the future in
terms of strategy, governance, operational leadership and
staff as we move from design to execution of our 2022-
2026 strategic plan and our new capital-raising model.
We will closely monitor the transition of our capital raising
in 2023 to both protect our capital and ensure we keep
current investors engaged and welcome new investors
as we resume inflow growth. Just as important, we will
continue building a quality portfolio of outflow partners
and projects to reach more low-income people and
communities with effective life-improving initiatives.

Following the implementation of the new capital-raising
model, we will develop a more up-to-date investment
journey to enhance the online experience of members and
investors who want to invest with us.

The cooperative is mindful of the critical need to play a
positive role in the urgently required global transformation
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to combat climate change, protect biodiversity and ensure
decent lives for all in the face of mounting environmental,
inequality and poverty crises. Although this will be far from
easy amid uncertain and problematic external circumstances,
we will apply our best efforts to steering the cooperative
financially through market turbulence and to growing the
development financing portfolio innovatively. Without
addressing poverty and inequality, prospects are dim for
humanity’s efforts to protect climate and biodiversity.

We are ambitious about scaling up our community-
focused projects and moving from the pilot phase to fuller
implementation. We want to grow this part of our portfolio
faster and to achieve more uptake among current and future
partners. We see a further key role in bringing early-stage
projects to the point of being viable and interesting for the
growing numbers of more conventional impact investors
active in developing-country markets. Our local presence
and proximity to partners and beneficiaries give us distinct
advantages here.

Financial, social and environmental resilience will be key.

In our agriculture portfolio we aim to assist smallholder
farmers in adopting more climate- and biodiversity-smart
practices, including regenerative agriculture. Adaptability will
also be needed in other sectors; hence for example our plans
to work more closely on climate risk with inclusive finance
partners. Amplifying the transparency of good environmental
and resilience-promoting practices will help us identify
initiatives to scale up.

We seek to grow the equity portfolio at the same pace as
our lending, selecting investee partners that are pioneering
innovation (generally those that are more digitally aware) and
that show potential to create compelling social impact.

Further development of the way we use social and
environmental performance and impact data, including
assessment of our contribution to partners’ financial,
operational and social performance, will inform our decision-
making. Alongside expansion of the end-client survey
programme to include 10 more partners and two more
languages, we will also introduce a hybrid online learning
environment and peer exchange mechanism to help partners
integrate survey data and insights into their strategy and
operations.

In capacity building we want to work more with in-country
service providers who understand the local context well.
2023 will see the launch of our new capacity building strategy,
larger investments in capacity building and an expanded team.

The cooperative launched the new capital-raising model in
March 2023. Participations, the new investment product,
were made available to investors directly in Germany first,
following which we aim to roll out the new product in other
inflow markets. On 1 April 2023 all countries where the Share
Foundation has an active offering will exchange depository
receipts for participations, and we will subsequently offer
participations in those countries. This will be followed by
launching participations in Switzerland on 1 July. Plans for
Belgium are not expected to come into effect before 2024,
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and there are currently no concrete plans to change the
model for investors in the Netherlands.

We look forward to working actively again to promote our
mission and attract new investor funds in our traditional
markets and to possibilities of opening up new inflow
markets. The prospect of organising more in-person outreach
events for members and investors is attractive, as is more
community building among our investors and fostering closer
links between investors and outflow partners.

Together with our Members’ Council, we are enthusiastic
about the council's increasing contribution to the
cooperative’s governance and to further dialogue with
members on matters such as voting rights, development
education, how to increase members’ participation, and
other fundamental aspects of our mission.

In terms of people, we aim to build a resilient workforce

and a caring and inspiring work environment. We will pay
more attention to our organisational culture to ensure we
preserve all that is positive following recent staffing changes
and embrace the best of the new opportunities. With
implementation of the new strategy, we also intend to pay
more attention to learning and development. The cooperative
has plans for a new learning and development platform and
for more programmes to enable staff to prepare themselves
for future challenges.

The EU’s forthcoming Corporate Sustainability Reporting
Directive (CSRD) is due to apply to Oikocredit as of the
financial year 2025, to be reported on in 2026. Our reporting
under the CSRD is likely to require increased attention to
management information and metrics for climate-related and
other sustainability disclosures.

Conclusions

In terms of impact and financial results, 2022 was a year
of solid results for Oikocredit. The commitment of our
members, investors, partners and staff enabled us to
successfully manage the challenges that arose. We move
into 2023 with our finances, activities, organisational
structures and human resources well balanced to meet future
challenges. The need for our work remains as great as ever,
if not greater. The task ahead is to continue to build on our
cooperative’s sturdy foundations, do more of what we do
well and do it even better.

The Managing Board is grateful to all those within and

beyond our organisation whose dedication and skills have
brought us so far.

Amersfoort, 31 March 2023

Gwen van Berne
Director Finance & Risk

Mirjam ‘t Lam
Managing Director

Dave Smit
Director Impact Investments

Patrick Stutvoet
Director Inflow and
Business Enablers
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Oikocredit partner Ecozen supports vegetable and flower farmers
in India with renewable energy technology such as solar pump
controllers for irrigation purposes, and cold storage units.
Storing flowers in a cold storage unit extends their shelf life by up
to 15 days, giving farmers a wider sales window so they can find =
the best possible price for their produce — and reduce wastage.
As of October 2022, Ecozen reached 100,000 farmers. It hopes
to widen that footprint to one million growers over the next
four years. It has been an Oikocredit partner since 2021.
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Strengthening governance

and leadershi

During a year of considerable organisational
change at Oikocredit, the Supervisory Board
continued to oversee the policy implementation
of the Managing Board and the cooperative’s
general affairs and business. It supervised,
advised, challenged and supported the Managing
Board in the exercise of their powers and duties.

Key discussions and decisions in 2022

The Supervisory Board and its committees’ discussions
and decisions in 2022 covered a broad spectrum of
matters. These included amendments to Oikocredit’s
Articles of Association; Supervisory Board nominations;
Managing Board appointments, performance evaluation
and objectives; the new leadership model and other staffing
matters; the new capital-raising model and 2022-2026
strategy; the development financing portfolio; regulatory
approvals, including of the annual accounts for 2021 and
0.5% dividend; and various internal policies and procedures.

Governance and leadership

The Supervisory Board paid particular attention during

the year to optimising Oikocredit’s governance and
leadership - including the Supervisory Board’s own
composition — to implement the agreed organisational and
strategic changes and to address the challenges of a highly
uncertain operating environment. The Supervisory Board
also focused on working effectively with Oikocredit’s other
main governance bodies, specifically the Managing Board,
Executive Committee, Members’ Council and Works Council,
keeping in mind the role of each in our governance structure.

Supervisory Board nominations

Our comprehensive interview and nomination process
for new members of the Supervisory Board led to the
nomination of five candidates who were appointed

by the cooperative’s members at the June AGM. Our
nomination procedures include consultations with
Members’ Council and Works Council representatives
as well as with cooperative members. New Supervisory
Board members bring the skills and competencies
necessary to complement those already present on
the board, allowing us to carry out our supervisory
and advisory duties effectively and efficiently, and
enhance the board’s diversity and geographic spread.

Managing Board appointments and leadership model

The Supervisory Board carefully considered the composition
of the Managing Board and led the appointment process for
Managing Board vacancies. We appointed Gwen van Berne

as Director of Finance & Risk from May 2022, and Dave Smit
as Director of Impact Investments, effective October 2022.
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The Supervisory Board approved the cooperative’s new
leadership structure as proposed by the Managing Board.
This involved the creation of a new Executive Committee,
effective 1 July, consisting of four statutory members (the
four Managing Board directors) and six non-statutory
members, including several newly appointed directors.
The Executive Committee will oversee implementation

of the 2022-2026 strategy and support the Managing
Board in its decision-making. Its installation increases the
cooperative’s agility and contributes to succession planning.

Articles of Association

The Supervisory Board approved a number of amendments
to Oikocredit’s Articles of Association which were then
approved by members at our June AGM and at an

EGM held in October. Some of those changes centred

on our stakeholders, including changes formalising the
governance role of the Members’ Council and clarifying the
role of support associations as a member category of the
cooperative. Others centred on implementation of our new
capital-raising model to offer all investors a more direct
investment route in Oikocredit. The amendments included
the clarification of Oikocredit’s purposes, the introduction of
participations (the new investment product), and provisions
setting out the methods for calculating NAV to determine
issuance and redemption prices in different currencies.

The Supervisory Board also approved amendments
extending the transition clause that authorises the
Managing Board, in the event of accounting rules changes,
to extend the period of suspension of share redemptions.

Annual plans and Managing Board objectives

During the year we approved the process for Managing
Board objective-setting and for Managing Board and
Executive Committee performance evaluation. We
reviewed and endorsed the Managing Director’s and
Managing Board’s evaluation of 2021 performance. We
monitored 2022 expenditure against budget and attainment
of 2022 collective objectives on a quarterly basis. We
approved an annual plan for 2023, including the 2023
budget, the 2023 collective objectives of the Managing
Board, and Executive Committee plans for improving
the financial sustainability of our operating model.

New strategy and community-focused approach

As with Oikocredit’s capital-raising model, development of
the 2022-2026 strategy, with its new community-focused
approach to helping low-income people build resilience,
was the subject of Supervisory Board attention. The board
discussed strategy highlights and challenges with the
Managing Board at each of its quarterly meetings. At the
request of the Supervisory Board the Managing Board



shared its assessment of the strategy's financial viability,
and the Supervisory Board’s comments and feedback were
further incorporated in the final strategic plan. The board
approved the new strategy and underlying financial plan in
June 2022 and has been pleased to see implementation

of the first community-focused pilot projects.

Development financing portfolio

The Supervisory Board takes a close interest in the growth
and quality of the cooperative’s development financing
portfolio, including an integrated view of risk, return and
impact from a sectoral and regional perspective. We paid
particular attention to plans to improve equity portfolio
performance and the valuation methodology applied to
that portfolio.

Our focus on the portfolio includes key social performance
and capacity building aspects, with the aim of ensuring the
portfolio delivers the social impact we seek. We welcomed
the progress of Oikocredit’s client self-perception survey,
as well as other capacity building work the cooperative
undertook in 2022. And we supported the initiatives of
management aimed at innovation, including development
of a strategic internal Innovation Hub and a close look

at the products and services we offer our partners.

Other matters

Among other matters that received Supervisory Board
attention this year were Oikocredit’s impact measurement
and reporting, risk management policies, liquidity
needs and treasury management, updated conflict-of-
interest policy and procedures for board members, and
regulatory compliance, including ‘know your customer’
procedures for inflow and outflow operations.

Board composition, meetings and training

According to Oikocredit’s Articles of Association,

the Supervisory Board should comprise seven to 13
members. Members are appointed for three years by the
General Meeting upon nomination of the Supervisory
Board and can serve a maximum of two terms.

In addition to the five serving members at the start of
2022, the Supervisory Board made five nominations

for new members, all of whom were appointed to the
board at the June AGM: Andries Doets, Lilit Gharayan,
Charity Chanda Lumpa, Francisco Olivares and Arpita
Pal Agrawal. In addition, three current members were
nominated and appointed at the AGM to serve a second
term: Gaélle Bonnieux, Myrtille Danse and Cheryl Jackson.
One member, Gaston Aussems, continues to serve his
first term, and one member, Tsitsi Dozwa-Choruma

left the board at the end of her first term in June 2022.
Francisco Olivares and Charity Chanda Lumpa are

the financial experts on the Supervisory Board.

In the opinion of the Supervisory Board, the requirements
for independence have been met with all members of the
Supervisary Board.

Members of the Supervisory Board
(as at 31 December 2022)

Name Appointed  Term ends

Cheryl Jackson June 2019 June 2025 (2nd term)
(Chair)

Gaélle Bonnieux June 2019 Resigned (effective
(Vice Chair) 1 January 2023)
Myrtille Danse June 2019 June 2025 (2nd term)
Gaston Aussems June 2021 June 2024 (1st term)
Andries Doets June 2022 June 2025 (1st term
Lilit Gharayan June 2022

Charity Chanda Lumpa June 2022
Francisco Olivares June 2022
Arpita Pal Agrawal June 2022

June 2025 (1st term

(
(
June 2025 (1st term
(
(
June 2025 (1st term

)
)
June 2025 (1st term)
)
)

Board meetings

The Supervisory Board met for 11 days during 2022,

in March, May, June, August and December. Two of these
meetings (in August) were in person, while the others
took place online. The main topics of attention were
those reported below. Managing Board members are
generally present at the Supervisory Board’s quarterly
meetings. Three preparatory meetings were held in

a closed session without management present.

Attendance at Supervisory Board meetings in 2022

Supervisory Board members 2022 Meeting attendance

(days)
Cheryl Jackson (Chair) 100% (11/11)
Gaélle Bonnieux (Vice Chair) 100% (11/11)
Gaston Aussems 91% (10/11)
Myrtille Danse 100% (11/11)
Andries Doets (from June 2022) 100% (4/4)
Tsitsi Dozwa-Choruma 50% (3/6)

(term ended in June 2022)

Lilit Gharayan (from June 2022) 100% (4/4
Charity Chanda Lumpa (from June 2022) 100% (4/4
Francisco Olivares (from June 2022) 100% (4/4
Arpita Pal Agrawal (from June 2022) 100% (4/4

===

Cheryl Jackson, as Supervisory Board Chair, also had
regular online meetings with Oikocredit’s Managing Director,
Mirjam ‘t Lam, generally biweekly, and the Supervisory
Board arranged meetings with incoming members of

the Managing Board when they joined Oikocredit.

Members of the Supervisory Board met with the Works
Council once during the year, and separately with the
Works Council’s Chair and Vice Chair, to discuss Works
Council governance, inflow and outflow operations,
the impact of external macroeconomic factors,

data management, Supervisory Board nominations,
and Managing Board and Executive Committee
succession planning, among other matters.
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Supervisory Board members met with Members’

Council representatives to discuss the latter’s role in the
cooperative’s governance structure and Supervisory Board
nominations. We agreed to hold an annual workshop

with the Members’ Council to discuss upcoming issues,
to provide regular communications about issues on

the Supervisory Board agenda particularly relevant to
members, and governance training undertaken in 2022.

Training

The Supervisory Board participated in governance training
in February, along with representatives from the Managing
Board, the Members’ Council, and the Works Council. We
discussed the fundamental principles of cooperatives in
the Netherlands and the role of governance bodies within a
cooperative. Governance training also took place with the
Managing Board in August, focused on Oikocredit’s multi-
stakeholder environment and cooperative structure, the
Dutch legal framework, the two boards’ strategic partnership
and respective governance roles, and the Supervisory
Board’s role as employer of the Managing Board.

Board committees

While the Supervisory Board retains overall responsibility
for its functions, it assigns some tasks to committees
who prepare recommendations for decision-making.
Oikocredit’s Supervisory Board committees’ membership
comprises exclusively Supervisory Board members, with
specified Managing Board members and other senior
managers attending meetings on a regular basis.

From January to June 2022 the Supervisory Board had
three committees: the Social Performance, Audit, Risk
and Compliance Committee (SPARC); the Strategy and
People Committee (SPC); and the Investment Committee
(IC). The board restructured its committees following the
June AGM. As strategy was considered relevant for all
Supervisory Board members, it was agreed to address
strategy topics within the full board and to organise an
annual strategy session with the Managing Board. The
SPC was renamed the Remuneration, Nomination and
Selection Committee (RNSC) to better reflect its role

and mandate. Given the strategic importance of social
impact and innovation, the board decided to create a
separate Impact and Innovation Committee (/IC). As social
performance was addressed in the IIC, the SPARC was
renamed Audit, Risk and Compliance Committee (ARC).
Finally, we formed a temporary dedicated committee

of board members having expertise on regulatory and
inflow matters to address the new capital-raising model,
the Project House Committee (PHC). As a result of these
changes, from immediately following the AGM to December
2022 there were five Supervisory Board committees:

the ARC, the RNSC, the IC, the IIC and the PHC.

Social Performance, Audit, Risk and

Compliance Committee (SPARC)

The primary function of the SPARC was to monitor social
and financial performance and to assist the Supervisory
Board in fulfilling its oversight responsibilities regarding
the integrity and quality of the cooperative’s financial
reporting and the effectiveness of internal risk management

26 Oikocredit Annual Report 2022

and control systems, including internal and external audit
processes. The SPARC met three times from January

to June 2022 to discuss Oikocredit’s financial, social

and operational performance; internal audit activities
and results; risk management, including monitoring

of portfolio risks and non-financial risks; the tax and
regulatory outlook; and ‘know your customer’ compliance.
After June 2022 the committee became the Audit, Risk
and Compliance Committee as described below.

Strategy and People Committee (SPC)

The SPC met six times between January and June

2022, devoting considerable time to Supervisory Board
composition and functioning. The committee led the
inclusive Supervisory Board nominations process
culminating in the appointment of five new board members.
In addition, the SPC made proposals for Supervisory Board
remuneration, committee structure, service contracts and
onboarding programme. The SPC led processes for the
appointment of an interim, and then permanent, Director

of Finance & Risk and held extensive discussions related
to Oikocredit’s leadership model, supporting the adoption
of an Executive Committee, and proposing a consistent
procedure for appointing Managing Board members.

Assisting the Supervisory Board in its employer role, the
SPC recommended a Managing Board and Executive
Committee performance evaluation process, and
prepared for the board’s approval 2021 performance
evaluations of, and 2022 salary proposals for, Managing
Board members. Additionally, the SPC accompanied
the Managing Board in finalising the new strategy.

Investment Committee (IC)

The IC’s role is to approve all transactions that bring
Oikocredit’s total exposure with a single partner above
€ 10 million and to monitor the performance of the
investment portfolio it has approved. The IC discussed
portfolio composition via email in the first part of the
year and met twice in the second half of the year,

with two reviews and approvals by email of individual
loans to partners above the threshold requiring
approval.

Audit, Risk and Compliance Committee (ARC)

The ARC met twice in the second half of the year to discuss
financial and operational performance, including by sector
and by region; equity portfolio performance and accounting
methodology; portfolio and non-financial risks; and
compliance, including ‘know your customer’ requirements
for both inflow and outflow, and organisational readiness
for future sustainability reporting requirements. In addition,
the committee met with the external auditor and reviewed
the organisation’s 2023 risk appetite statement and risk
charter, the 2023 internal audit plan, and the 2023 budget,
business plan, and financial and operational objectives.

Remuneration, Nomination and Selection Committee (RNSC)
The RNSC focuses on topics related to Supervisory Board
composition and effectiveness, the board’s employer

role and the cooperative’s human resources. The RNSC
met three times in the second half of the year.



The committee monitored management’s learning and
growth objectives and discussed the lingering effects of
the Covid-19 pandemic and labour market conditions on
staff, including employee engagement, as well as staff
recruitment, retention and development. The RNSC led
the process for the appointment of a Director of Impact
Investments and prepared Supervisory Board discussion
and decision-making on Managing Board and Executive
Committee succession planning and performance
management processes. The committee initiated
discussions related to Supervisory Board succession
planning and proposed a conflict-of-interest procedure
subsequently approved by the board for its members.

Impact and Innovation Committee (lIC)

The IIC met twice between late August and December 2022.
The lIC is a new committee that the Supervisory Board
established to respond to the stronger focus on innovation
and impact in the new strategy. The IIC discussed with the
Managing Board its mandate and contribution to Oikocredit’s
strategy and community-focused approach. Topics
addressed by the IIC included Oikocredit’s theory of change
and social performance framework, as well as an in-depth
look at standards, policies, indicators, tools and reporting
(measuring impact and change). The IIC reviewed the 2022
balanced scorecard results and ESG (environmental, social
and governance) ambitions for 2023, and it agreed on the
impact and innovation ambitions of the 2023 balanced
scorecard and Oikocredit’s new Innovation Hub strategy.

Project House Committee (PHC)

The Supervisory Board set up a dedicated temporary
committee to closely supervise and advise management
on the development of the cooperative’s new capital-
raising model, referred to internally as ‘Project House’.
The PHC met five times in the second half of the year and
held extensive discussions with members of the Oikocredit
committee steering adoption and implementation of

the new model. PHC and steering committee members
reviewed the PHC's role and mandate, and governance
and management of the new capital-raising model,
including the results of the internal audit review of its
project management. Considerable attention was given
to the applicable regulatory frameworks. The committee
received updates on implementation risks and mitigants,
the new model’s transition path in inflow markets, future
inflow strategy, the role of support associations in the
new model, and communication plans for informing
members, investors and other key stakeholders. The
PHC reviewed and made recommendations regarding the
necessary amendments to the Articles of Association and
the new participation terms proposed by management.

Board remuneration

The Supervisory Board reviewed and amended its
remuneration policy in 2022 to make board members’
remuneration more predictable and transparent.

The remuneration of Supervisory Board members is
intended to reflect time spent and the responsibilities
of the role, and to enable the cooperative to retain
and recruit Supervisory Board members with the
right balance of experience and competencies.

Oikocredit provides a fixed fee to Supervisory Board
members for their services and compensates travel and
administrative expenses involved in serving on the board.
Remuneration may differ per board member according

to distances travelled and specific responsibilities, such
as chairing the board or one of its committees. Board
members may choose not to accept the remuneration. The
June AGM approved the Supervisory Board remuneration
policy. Details about the remuneration of Supervisory
Board and Managing Board members are provided in
Note 35 of the consolidated financial statements.

Looking ahead

In 2023 the Supervisory Board will continue to focus on
the transition to the new capital-raising model and to
adhere to relevant regulations.

As implementation progresses, the board will supervise

the development of the inflow strategy and the continuous
development of inflow markets through our branch offices.
The board will take particular interest in the future role of the
support associations, which are charged with bringing the
perspectives of our investors while supporting Oikocredit

in activities such as global learning programmes for
investor communities and capacity building for partners.

The Supervisory Board will closely monitor the impact,
financial, operational, innovation and other objectives set by
management. We will follow finance portfolio development,
paying attention to both growth and quality as well as
impact. Mindful of inflow and outflow market challenges,
careful consideration of management initiatives aimed

at promoting the long-term sustainability of our business
and operating models will also remain a key focus.

The board will also maintain attention on how Oikocredit
supports partners and identifies and addresses
communities’ needs as we further implement our 2022-
2026 strategy. We will encourage efforts to widen the
cooperative’s catalytic role and to raise public awareness
of our distinctive investing approach with its emphasis
on social performance and local presence for sustained
impact. We look forward to further outcomes from the
client self-perception survey and the future strengthening
of Oikocredit’s capacity building and innovation activities.

Managing Board and Executive Committee functioning
and employee well-being will continue to be topics of
importance as we seek to ensure the effectiveness of
our leadership and the attractiveness of Oikocredit as an
employer of choice for well-qualified and experienced
people supporting our vision and mission.

We will be mindful of our own functioning as well and
will conduct a full evaluation of the Supervisory Board
with an external facilitator.

The Supervisory Board wishes once again to thank
the Managing Board, Executive Committee and
Oikocredit management and staff worldwide for
their exceptional commitment and contribution to
our cooperative’s work during the past year.
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Amersfoort, 31 March 2023
Cheryl Jackson
Chair

Myrtille Danse
Supervisory Board member

Lilit Gharayan
Supervisory Board member

Francisco Olivares
Supervisory Board member
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Gaston Aussems
Supervisory Board member

Andries Doets
Supervisory Board member

Charity Chanda Lumpa
Supervisory Board member

Arpita Pal Agrawal
Supervisory Board member



Oikocredit partner Caurie
Microfinance serves 134,000
clients across Senegal,
including individual customers,
agricultural groups and village
banks. Among its village
banking groups is one in
Thiaoune Bambara in Thies
region, where members

such as this woman meet
regularly to make deposits
and loan repayments.




Consolidated balance sheet

(Before appropriation of net income)

Consolidated balance sheet
Notes 31/12/2022 31/12/2021
€,000 €,000
NON-CURRENT ASSETS

7 INTANGIBLE FIXED ASSETS 1,641 988

8 TANGIBLE FIXED ASSETS 3,683 4,281
FINANCIAL ASSETS

9 Development financing:
Total development financing outstanding 1,007,248 995,890
Less: - loss provision and impairments (79,547) (93,401)

927,701 902,489

Consists of:
Loans (net of loss provision) 803,579 781,144
Equity (net of impairments) 124,122 121,345

10  Other securities 23,386 23,386

11 Other financial assets 7,800 2,721
Total 958,887 928,596
Total non-current assets 964,211 933,865
CURRENT ASSETS

12 Term investments - 214,352

13 Receivables and other current assets 48,802 49,781

14 Cash and banks 225,207 60,136
Total 274,009 324,269
TOTAL 1,238,220 1,258,134

The accompanying notes are an integral part of these financial statements.
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Consolidated balance sheet

(Before appropriation of net income)

Consolidated balance sheet

Notes 31/12/2022 31/12/2021
€,000 €,000

GROUP EQUITY AND FUNDS
15/16  Member capital 1,110,692 1,128,976
16 General reserve 83,512 73,598
16  Restricted exchange fluctuation (20,039) (16,330)
17 Funds for subsidised activities 3,842 3,891
Undistributed net income for the year 8,496 15,257
Total group equity and funds 1,186,503 1,205,392
18  PROVISIONS 92 216
19  NON-CURRENT LIABILITIES 16,628 15,618
20  CURRENT LIABILITIES 34,997 36,908
TOTAL 1,238,220 1,258,134

The accompanying notes are an integral part of these financial statements.
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Consolidated income statement

Consolidated income statement
Notes 2022 2021
€,000 €,000
INCOME

Interest and similar income

22 |Interest on development financing portfolio 84,335 69,332
22 Interest on term investments (141) 2,321
12/22  Revaluation term investments (14,795) (4,299)
Total interest and similar income 69,399 67,354

Interest and similar expenses
23 Interest expenses (2,353) (2,398)

Total interest and similar expenses (2,353) (2,398)

Income from equity investments

24 Result from sale of equity investments 17,461 (3,482)
24 Dividends 3523 1,540
24 Management fees funds (34) (397)

Total income from equity investments 20,750 (2,340)
25  Grantincome 819 374

Other income and expenses

26  Exchange rate differences 1,386 822
26  Hedge premiums and provisions (29,563) (17,008)
26 Dividend from other securities 4 194
26 Other 86 39
Total other income and expenses (28,087) (15,953)
TOTAL OPERATING INCOME 60,528 47,037

GENERAL AND ADMINISTRATIVE EXPENSES

27  Personnel (21,074) (17,976)
Travel (923) (147)
28  General and other expenses (14,822) (11,424)
TOTAL GENERAL AND ADMINISTRATIVE EXPENSES (36,819) (29,547)

ADDITIONS TO AND RELEASED FROM LOAN LOSS PROVISIONS AND EQUITY IMPAIRMENTS

29  Additions to and releases from loan loss provisions (9,881) 1,430
29 Impairments on equity investments (2,517) 408
TOTAL ADDITIONS TO AND RELEASES FROM LOSS PROVISIONS AND IMPAIRMENTS (12,398) 1,838
INCOME BEFORE TAXATION 11,311 19,329
30 Taxes (2,625) (2,588)
INCOME AFTER TAXATION 8,686 16,741
il Result from discontinued operations - (1,636)
32 Additions to (-) and releases (+) from funds (191) 152
INCOME FOR THE YEAR AFTER ADDITIONS TO AND RELEASES FROM FUNDS 8,495 15,257

The accompanying notes are an integral part of these financial statements.
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Consolidated cash flow statement

Consolidated cash flow statement

Notes 2022 2021

€,000 €,000

INCOME BEFORE TAXATION 11,311 19,329
Adjusted for non-cash items

9/13  Value adjustments loans, equity and receivables 24,774 1,942

12 Unrealised revaluation term investments 14,957 1,978

7/8  Depreciation (in)tangible fixed assets 988 1,386

113/ 1, 2 539 7

20/30 axes (2,532) (3,097)

Exchange rate adjustments (28,490) (34,028)

Changes in

9 Development financing (disbursements and repayments) (26,832) (132,949)

11 Other financial assets (5,171) 2,786

13 Receivables and other current assets 230 (10,108)

18  Provisions (124) (112)

20  Current liabilities (6,174) 12,190

CASH FLOW FROM OPERATING ACTIVITIES (17,062) (140,683)

12 Investments and divestments from term investments 199,395 (21,737)

7 Investments and divestments from intangible assets (1,166) (187)

8 Investments and divestments from tangible assets (138) (1,337)

CASH FLOW FROM INVESTING ACTIVITIES 198,091 (23,261)

15/44  Member capital (issue and redemptions) in euro and foreign currencies (18,100) 24,821

Dividend paid on member capital in euro and foreign currencies (5,626) -

19 Loans and notes 6,581 (37,032

CASH FLOW FROM FINANCING ACTIVITIES (17,145) (12,211)

CHANGES IN CASH AND BANKS 163,884 (176,155)

14 Cash and banks beginning of the year 60,136 236,482

Exchange rate difference on cash and banks 1,187 (191)

Cash and banks end of the year 225,207 60,136

CHANGES IN CASH AND BANKS 163,884 (176,155)

The accompanying notes are an integral part of these financial statements.
The cashflow statement of the year 2021 has been adjusted due to noted omissions compared to the Dutch GAAP rules.
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Consolidated statement of
comprehensive income

Consolidated statement of comprehensive income
Notes

INCOME FOR THE YEAR AFTER ADDITIONS TO AND RELEASES FROM FUNDS
16 Change in the restricted exchange fluctuation reserve
18  Change in funds for subsidised activities

Total of direct movements in the group equity and funds

COMPREHENSIVE INCOME

The accompanying notes are an integral part of these financial statements.
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2022 2021
€,000 €,000
8,495 15,257
(3,709) 3
(49) (153)
(3,758) (150)
4,737 15,107



Notes to the consolidated
financial statements

Year ended 31 December 2022.

These financial statements are expressed in euro (€).
As at 31 December 2022, US$ 1 equalled € 0.934143
(81 December 2021: US$ 1 equalled € 0.879507).

1. General information

Description of the organisation

OIKOCREDIT, Ecumenical Development Cooperative Society
U.A. (the Society) was established in 1975 in Rotterdam,
the Netherlands, and has corporate status under the laws of
the Netherlands. The Society is registered in Amersfoort,
the Netherlands, and is registered under number 31020744.
The legal address of its registered office is Berkenweg 7,
3818 LA Amersfoort. The Society is owned by its members
throughout the world. Members include churches,
subdivisions of churches, councils of churches, church-
related organisations, partners (organisations to which the
Society extended a loan or equity investment) and support
associations established by individuals and local parishes.
The Society has an undefined ending date.

The entities belonging to the Oikocredit group are:

Oikocredit International Support Foundation,

Amersfoort, the Netherlands

Maanaveeya Development & Finance Private Limited,
Hyderabad, India

Up until the year 2020 Finance Company Oikocredit Ukraine,
Lviv, Ukraine (formally liquidated as per 4 February 2021)

The Society is at the head of the Oikocredit group.

Oikocredit’s mission is to challenge all to invest responsibly.
It provides financial services and supports organisations

to improve the quality of life of low-income people and
communities in a sustainable way.

Oikocredit’s vision is a global, just society in which resources
are shared sustainably and all people are empowered with
the choices they need to create a life of dignity.

In the following countries Oikocredit has offices that may
have differing legal statuses depending on the laws of

the country concerned. Oikocredit has its central office in
Amersfoort, the Netherlands, and has regional offices in the
following locations: Hyderabad, India; Lima, Peru; Manila,
the Philippines; and Nairobi, Kenya. In addition, it has offices
in Argentina, Brazil, Costa Rica, Cote d’lvoire, Guatemala,
Mexico and Nigeria.

The offices in Brazil, Costa Rica, Guatemala, Kenya, Nigeria,
and the Philippines are incorporated as legal entities. Due to

the limited size of the assets of these legal entities, it was
decided to regard these assets as if they were branch offices
for accounting purposes.

In 2022 the Society took the decision to close Oikocredit’s
offices in Uruguay and Paraguay, which means these entities
are in liquidation.

Oikocredit has national support offices in Austria, France and
Germany that carry out or support efforts to attract investors
and members in those countries.

Oikocredit International Support Foundation

(Support Foundation)

The Support Foundation was established in 1995, in
Amersfoort, the Netherlands, in accordance with Dutch law.
The duration of the Support Foundation is unlimited. The main
purpose of the Support Foundation is to promote and support
the development of low-income people and communities’
capacities on an individual and organisational basis and to
enable them in gaining access to necessary resources to help
them improve their quality of life. The Support Foundation
does this, for example, by (i) receiving and providing
donations and subsidies, (ii) promoting standards and best
practices that are aimed at the protection and promotion of
low-income people and their communities’ well-being and (jii)
providing resources for innovative solutions to the challenges/
needs of low-income people and their communities, with the
potential for scale-up and replication.

Basis of preparation

The consolidated financial statements have been prepared in
accordance with the statutory provisions of Part 9, Book 2, of
the Netherlands Civil Code and the firm pronouncements in the
Guidelines for Annual Reporting in the Netherlands as issued
by the Dutch Accounting Standards Board (Dutch GAAP).

The accounting policies applied for measurement of assets
and liabilities and determination of results are based on the
historical cost convention, unless otherwise stated in the
accounting principles mentioned in Note 2 below.

Basis of consolidation

The consolidated financial statements include the financial
information of the Society, its group companies and other
entities over which it exercises control or whose central
management it conducts. Group companies are entities over
which the Society exercises direct or indirect control based
on a shareholding of more than one half of the voting rights,
or whose financial and operating policies it has the power to
govern. Potential voting rights that can be directly exercised
at the balance sheet date are also taken into account.

Inter-company transactions, profits and balances among
group companies and other consolidated entities are
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eliminated. Unrealised losses on inter-company transactions
are also eliminated. The accounting policies of group
companies and other consolidated entities have been
changed where necessary, in order to align them with the
prevailing group accounting policies. Group companies and
other entities over which the Society exercises control or
whose central management it conducts are consolidated in
full. Minority interests in group equity and group net income
are disclosed separately.

Application of Section 402, Book 2, of the Dutch Civil Code
As the income statement of the Society is included in the
consolidated financial statements, an abridged income
statement has been disclosed in the Society financial
statements in accordance with Section 402, Book 2, of
the Netherlands Civil Code.

Going concern
These financial statements have been prepared under the
going concern assumption.

Based on the composition of the balance sheet and more
specifically the liquidity position, the Society will continue
as a going concern for the foreseeable future and expects
to realise its objectives in the normal course of business.

Related parties

All Oikocredit group companies mentioned above under
Description of the organisation are considered to be related
parties.

The support associations and the Oikocredit International
Share Foundation (Share Foundation) are separate
organisations established to support the worldwide work
of Oikocredit.

The Share Foundation was established in 1995, in
Amersfoort, the Netherlands, under Dutch law. The duration
of the Share Foundation is unlimited. The main purpose of
the Share Foundation is to provide investment opportunities
in the Society for non-church bodies, development
organisations and other organisations like banks, and
individuals in countries where no support association exists
offering investment opportunities in the Society. Members are
also considered to be related parties. Significant transactions
with related parties are disclosed in the notes insofar as they
are not transacted at arm’s length. The nature of, extent of
and other information about transactions are disclosed if this
is required to provide a true and fair view.

2. Accounting policies for the balance sheet

General information

The financial statements are denominated in euro. In general,
assets and liabilities are stated at the amounts at which they
were acquired or incurred, or fair value. If not specifically
stated otherwise, they are recognised at the amounts at
which they were acquired or incurred. The balance sheet,
income statement and cash flow statement include references
to the notes.
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Comparative figures
The accounting policies have been consistently applied to all
the years presented.

Estimates and judgements

The preparation of financial statements, in conformity with the
relevant rules, requires the use of certain critical accounting
estimates. It also requires the Society’s Managing Board

to exercise its judgement in the process of applying the
group’s accounting policies. If necessary for the purposes of
meeting the requirements under Section 362(1), Book 2, of
the Netherlands Civil Code, the nature of these estimates and
judgements, including the related assumptions, is disclosed
in the notes to the financial statement items in question.

Estimates and underlying assumptions are reviewed on
an ongoing basis. Revisions to estimates are recognised
prospectively, e.g. in the period in which the estimate is
revised and in any future periods affected. The areas where
estimates and judgements have the most significant impact are:
Loan loss provision and impairments on equity investments
Tax accrual
Other provisions

Change in accounting estimate

During the year 2022 there were no changes in accounting
estimates. In the year 2021 the Society changed a parameter
in the calculation method for the country provision, which

is one of the three layers of the loan loss provision (see the
paragraph on provision and impairments for possible losses
on development financing below), which resulted in a release
of the country provision of € 9.5 million.

Foreign currencies

Transactions in foreign currencies

The euro is the functional and presentation currency of the
Society. Foreign currency transactions in the reporting period
are translated into the functional currency using the exchange
rates prevailing at the dates of the transactions.

Monetary assets and liabilities denominated in foreign
currencies are translated at the rate of exchange prevailing

at the balance sheet date. Foreign exchange (FX) gains and
losses resulting from the settlement of such transactions

and from the translation at year-end exchange rates are
recognised in the income statement. Translation differences
on non-monetary assets held at cost are recognised using the
exchange rates prevailing at the dates of the transactions.

Foreign operations

Assets and liabilities of consolidated foreign group companies
denominated in foreign currencies are translated at the rate

of exchange prevailing at the balance sheet date. Income

and expenses are translated at transaction date exchange
rates during the financial year. The cumulative exchange rate
differences on investments in foreign group companies are
kept in the restricted exchange fluctuation reserve.

Hedging of the net investment in foreign operations
Currency translation differences arising from the translation
of a financial liability considered as a hedge of the net



investment in a foreign group company, are directly
recognised in equity (in the restricted exchange fluctuation
reserve) to the extent that the hedge is effective. The
ineffective part is recognised as an expense in profit and loss.

Assets and liabilities

An asset or a liability is recognised in the balance sheet
when the contractual rights or obligations in respect of that
instrument arise. An asset or liability is no longer recognised
in the balance sheet when there is a transaction that results in
a transfer to a third party of all or substantially all of the rights
to economic benefits and all or substantially all of the risks
related to the position.

Fixed assets and depreciation

Fixed assets (both tangible and intangible) are stated at
cost minus depreciation and impairment. Expenditure for
additions, renewals and improvements (only if it is adding
value or if it is extending the lifetime of the asset) are
capitalised. Depreciation is computed using the straight-
line method over the estimated useful life of the respective
assets. At each balance-sheet date, it is established whether
there are any indications of fixed assets being subject to
impairment. If any such indication exists, the recoverable
amount of the asset is determined. An asset is subject to
impairment if its carrying amount exceeds its recoverable
amount. The recoverable amount is the higher of an asset’s
fair value less costs to sell and value in use.

Financial instruments

Financial instruments include investments in shares and
bonds, trade and other receivables, cash items, loans and
other financing commitments, derivative financial instruments,
trade payables and other amounts payable. These financial
statements contain the following financial instruments:
financial instruments held for trading (financial assets and
liabilities), loans and receivables (both purchased and issued),
equity instruments, other financial liabilities and derivatives.
Financial assets and liabilities are recognised in the balance
sheet at the moment that the contractual risks or rewards
with respect to that financial instrument originate. Financial
instruments are derecognised if a transaction results in a
considerable part of the contractual risks or rewards with
respect to that financial instrument being transferred to

a third party.

Financial instruments (and individual components of financial
instruments) are presented in the consolidated financial
statements in accordance with the economic substance

of the contractual terms. Presentation of the financial
instruments is based on the individual components of
financial instruments as a financial asset, financial liability

or equity instrument.

Financial and non-financial contracts may contain terms

and conditions that meet the definition of derivative financial
instruments. Such an agreement is separated from the host
contract if its economic characteristics and risks are not
closely related to the economic characteristics and risks of
the host contract, a separate instrument with the same terms
and conditions as the embedded derivative would meet the
definition of a derivative, and the combined instrument is not

measured at fair value with changes in fair value recognised
in the profit and loss account.

Financial instruments embedded in contracts that are not
separated from the host contract are recognised in accordance
with the host contract. Derivatives separated from the host
contract are, in accordance with the measurement policy

for derivatives for which no cost price hedge accounting is
applied, measured at cost or lower fair value.

Financial instruments are initially measured at fair value,
including discount or premium and directly attributable
transaction costs. However, if financial instruments are
subsequently measured at fair value through profit and
loss, then directly attributable transaction costs are directly
recognised in the profit and loss account at the initial
recognition.

After initial recognition, financial instruments are valued in
the manner described below.

Development financing

Loans disclosed under development financing are initially
measured at fair value, which is equal to the notional value.
The subsequent measurement is at amortised cost being
notional value minus repayment and impairment. There are
no transactional costs applicable that are to be amortised
for the loans, hence the effective interest rate is considered
equal to the contract interest rate of the loans and there
are no amortisation results in the P&L during the year.

Associates

Equity investments in companies in which the Society has
significant influence but does not control (associates) are
accounted for under the equity accounting method. Significant
influence is normally evidenced when the Society has from
20% to 50% of a company’s voting rights.

In addition, the Society takes into consideration the factual
circumstances, such as:
the Society’s involvement in the company’s operational and/
or strategic management by participation in its management,
supervisory board or investments committee;
the presence of material transactions between the Society
and the company; and
the Society making essential technical assistance available.

Under the equity accounting method the investments in
associates are initially recorded at cost and the carrying
amount is increased or decreased after the date of acquisition
to recognise the Society’s share of the investee’s results or
other results directly recorded in the equity of associates.

The Society operates in developing countries that may not
have accounting standards and practices comparable to
those in the Netherlands. Financial reporting may not always
be comparable to th